Frequently Asked Questions

Why donate items to The Blessing Board?
At The Blessing Board, your donations make a real difference. We provide free furniture, household items,
and home medical equipment to families in need throughout our community. When you give, our team
makes it easy — we’ll pick up furniture directly from your home, even from multiple levels. Every item you
share helps create a safe, comfortable space for a family starting over or facing hardship. Your donation
also supports environmental sustainability. By reclaiming gently used furniture, we keep thousands of
pieces each year out of local landfills — turning what might be waste into a blessing. Give comfort. Give
hope. Give a second chance — with The Blessing Board.

How do | donate items to The Blessing Board?

We accept donations from individuals, churches, universities, businesses, community groups, and
organizations.

What items can | donate?

Visit the Furniture Donations page on our website: theblessingboard.org/support/donate-furniture
for a complete list.

How are furniture donations received?
Drop Offs: You can drop off your donations Monday through Thursday from 9 am to 3 pm. Our warehouse
staff will assist in unloading your items.
e North Showroom in Shaler — 880 Butler Street, Pittsburgh, PA 15223
e South Showroom in West Mifflin — 1200 Lebanon Road, West Mifflin, PA 15122

Pickups: If you would like to schedule a pickup of your gently used furniture, household goods, or home
medical equipment, please fill out an Online Donation Form at www.theblessingboard.org. If you cannot
access our website, please contact our Logistics Coordinator at 412-828-1055 (option 2) or email at

donate@theblessingboard.org. We pick up donations on Monday through Thursday from 9 am to 2 pm.

Is there a fee for having furniture picked up?
Yes. We are a non-profit organization, and our fees cover our operational costs, including drivers, truck
maintenance, gas, insurance, tires, inspections, and other expenses necessary to keep our trucks
operational and our drivers picking up donated furniture for families in need. The fees are based on the
number of items, the difficulty of the move, and the distance traveled. To determine your fee, please fill
out an Online Donation Form at www.theblessingboard.org.

What condition should my items be in?

We gratefully accept gently used items that are clean, functional, and ready for immediate use.
Please ensure your donations are free from damage or the need for repair, and do not contain:

e Heavy stains, rips, or tears

e Pet hair or odors

Cigarette or other smoke smells

e Evidence of bed bugs, urine, dry rot, or mold

Your thoughtful preparation helps us provide families with quality, safe, and comfortable furnishings.
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